
Airport Pickup Procedures 
Buffalo - Niagara International Airport  (BUF)

Driver will meet you at the bottom of the down escalator in baggage claim. They will 
have a sign with your name. Please also have your cell phone available - if they don’t 
see you, they will contact you via text or call.

Niagara Falls Airport (KIAG)

Driver will meet you outside of security near baggage claim area. Please also have your 
cell phone available - if they don’t see you, they will contact you via text or call.

Rochester Airport (ROC)

Driver will meet you outside of arrivals on the outer road in front of the “Taxi Stand” near 
the Kiosk. Please also have your cell phone available - if they don’t see you, they will 
contact you via text or call.

Toronto Airport (YYZ)

Terminal 1 – Collect your luggage, proceed to Ground Transportation Level (arrivals), 
look for the Pre-Arranged Service Desk near Door A, and tell the Commissioner your 
“Name” and our company name, “Giorgios Chauffeured Transportation”.  They will then 
contact the driver from the vehicle parking area to come get your group.

Terminal 3 – Collect your luggage, exit the Terminal to the Ground Transportation Level 
(arrivals), look for Pre-Arranged Service Desk near Limousine Post 29, and tell the 
Commissioner your “Name” and our company name, “Giorgios Chauffeured 
Transportation”.  They will then contact the driver from the vehicle parking area to come 
get your group.

Please also have your cell phone available if we need to contact you.

If you can’t find your driver, call 716-683-7455 or 800-695-5515. For after hours Press 
#1 for Dispatch.


